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Remote Worker

Remote working is a way of working ñat distanceò 

using (Information Technology) IT to allow 

employees to undertake work away from the 

employersô premises.

Remote workers can be based at home, 

occasionally work from home, or be mobile and 

connected from anywhere in the world.
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Lone Working



Lone Working Policy

Framework for the protection of health and 

safety for lone workers

Responsibilities

Definition of lone working

Risk Assessment

Control Measures





Category Consider

Workplace and conditions Remote area, workshop, enclosed space, safe means of access and 

egress, adequate lighting, heating.

Process Manual Handling, working with electricity, gasses, chemicals.

Equipment Operation of emergency controls.

Violence and aggression The potential for violence and aggression, previous incidents.

Individual Medical conditions, vulnerability, young, inexperienced, expectant 

mothers.

Work pattern Alone all day, out of hours, isolated or remote locations.

Risk Assessment Hazard - Categories



RISK Example Scenario Required Procedures 
HIGH Security for high 

risk sites
Logging on/off with central control, Two-way communication 
and reporting updates of situations and movements to 
different locations. 
Use of technology such as tracking systems, man-down 
systems, panic alarms, CCTV.
Emergency procedures (including training) for the operative 
and the control room for violence and aggression, panic alarm 
system, tracking system, man-down system.
Where applicable, measures to find out Information of visiting 
location or people involved.
Emergency backup available.

MEDIUM Maintenance 
callouts / Visits to 
high risk areas

Logging on/off or Calling Central control room to advise of 
location and expected duration at site and informing of arrival 
and departure from site. Calling in at set intervals (welfare 
checks/updates)
Where applicable, measures to find out Information of visiting 
location or people involved.
General safety precautions to be taken at site such as parking 
in well lit area, ensuring means of escape, locking vehicle etc.

LOW Cleaning at night Signing in/out to site, secure parking, informing relative of 
expected working hours. Risk assessment for specific types of 
work (egwork at height), emergency telephone number 
available.

Examples



Procedures

Robust individual procedures for each service.

Communication

Training



Remote Worker monitoring

Technology (Soti system)

https://soti.business-first-soti.co.uk/MobiControl/

https://soti.business-first-soti.co.uk/MobiControl/


Position



Tracking



Geo-Fencing



Emergency Alarm

BS 8484: Code of Practice for the provision of lone worker device 

services

ñThe following factors should be taken into account when selecting a 

LWD (Lone Worker Device)ò

ñthe capability to be discreetly activatedò

ñthe quality of the audio facility to meet the customerôs needsò



Methods of Communicating Safety Information



Handbook & Induction Training


